Inova Employee Assistance

The Premier Choice for Employee Assistance Services

Inova Employee Assistance has been providing EAP services for more
than 35 years. We are a proud part of the world’s largest integrated
employee support services and work-life provider connecting us to
more than 30,000 organizations world-wide serving more than

60 million employees.

A Proven Industry Leader

» First EAP to design and implement a comprehensive
management and assessment program - Evolution Case
Outcome Management System (ECOMS)

e Proven Insurance Cost Reduction - 93% of IEA cases never
result in referrals to health insurance

» Financial stability - including a coveted AA+ bond rating from
both Moody’s and Standard & Poor’s

+ 60,000+ U.S. Providers
» 12,000+ provider offices in 200 countries globally

» High utilization rates — more than double the national average
standalone EAP and 14x more than insurance based EAPs

* 99% annual customer retention rate
* 100% case management and follow up

» Provider of EAP to the Employee Assistance Professional
Association (EAPA)

* Able to reach employees anywhere with counseling options face
to face, telephonically or online

Comprehensive Work-Life Services
» Financial and Legal Assistance with face to face consultation
« Child and Elder Care Assistance and Referral
» ID Theft Prevention and Recovery
* Nursing Mother Assistance
* Concierge Search and Referral
» Adoption Assistance
+ Savings Center
» Relocation Services
* Online and On-site Training and Seminars
+ Critical Incident Response Services
« Computerized Cognitive Behavioral Therapy
» Substance Abuse Professional Services

» 24/7 Live-Chat Online Counseling

Request a quote and learn more about how
Inova Employee Assistance can help your organization

E:: l N OVA) improve productivity and reduce on-the-job issues.

inova.org/eap Ga5502/1-17/pcl




