
1. Inova’s quality and safety initiatives are: 
 a. Providing Perfect Care 
 b. Promoting a Safety Culture and a Just Culture 
 c. Harm Avoidance 
 d. All of the above 
 
2. Which of the following is NOT an Inova Adult Core Measure Set? 
 a. Venous Thromboembolism (VTE) 
 b. Heart Failure 
 c. Surgical Care 
 d. Hospital Acquired Conditions 
 e. Acute Myocardial Infarctions (AMI) 
 
3. Compliance with Core Measures is not mandatory. 

a. True 
 b. False 
 
4. Residents are permitted to perform any procedure if they have performed the  
    procedure more than once and they feel comfortable. 
 a. True 
 b. False 
 
5. Every major department has 24/7 attending presence in house. 
 a. True 
 b. False 
 
6. When getting a verbal sign-out from your co-resident, what technique is the most effective   
    when confirming patient information/to-do tasks? 

a. Writing notes 
b. Read-backs 
c. Asking questions 
d. Reviewing the patient EHR/EPIC chart during sign-out 
e. None of the above 

 
7. When handing off patients overnight, which information should be emphasized on the written   
    sign-out? 

a. Detailed HPI 
b. Primary care MD (PCP) name and contact information 
c. Language spoken 
d. Contingency plans 
e. Family contact/cell information 

 
8. Documentation of a condition which is present on admission is not important  
    because hospital acquired conditions are self-evident. 
 a. True 
 b. False 
 
9. Communication in a Just culture and Safety culture requires that one: 

a. Listen to the concerns of others but be intimidating when one needs to be to promote safety. 
 b. Report safety events by always writing a note to one’s Supervisor. 

c. Deal with most errors by coaching and consoling but never tolerate reckless behavior. 
 d. Rely on one’s memory when reporting on a patient’s clinical status. 
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